General Mandate Conditions
BMB Partners
(GMC)

PART I. (COMMON PROVISIONS)
2. General conditions
1. Definition of terms and scope
(1) For the purposes of these General Mandate
Conditions (GMC), the following terms shall be
ascribed the below meaning:
(i) “BMB Partners“ shall refer to BMB Partners
s.r.o. with their registered office at Zámocká 34,
811 01 Bratislava, as well as to their legal
successors;
(ii) “Client“ shall refer to a person to whom BMB
Partners committed itself to provide services,
and, if required by the context, also to a person
interested in the services provided by BMB
Partners, as well as to their legal successors;
(iii) “Contract” shall refer to a contractual
relationship concluded between BMB Partners
and the Client the subject of which is the provision
of services by BMB Partners to a Client, including
any changes and amendments thereto; the Client
and BMB Partners may conclude one or more
Contracts;
(iv) ”Assignment” shall refer to a service BMB
Partners commits itself to provide to the Client
under the terms and conditions agreed between
them; under one Contract BMB Partners may
perform one or more Assignments for the Client,
(v) “Information“ shall refer to information,
reports, analyses, expert opinions, organisation
projects, proposals, drawings, statements and
similar documents prepared by BMB Partners;
(vi) “Force Majeure“ shall refer to an obstacle
beyond the control of the obliged party which
prevents the obliged party from fulfilling its
obligations, if it cannot be reasonably expected
that the obliged party averts or overcomes the
obstacle or its consequences, and that it could
foresee this obstacle at the point the obligations
originated;
(vii) “Commercial Code“ shall refer to the Act No.
513/1991 Coll. as amended.
(2) These GMC consist of three parts. The first
part explains common (general) provisions
applicable to all BMB Partners services to be
provided to the Client. The second part contains
special provisions applicable to the provision of
accounting services – keeping the Client’s books
of account, personnel agendas and tax reporting
– and the third part contains special provisions
for the performance of audits (both statutory and
voluntary). The first part of GMC applies if not
stated otherwise in the second or in the third part
of GMC.

(1) The offers (proposals) of BMB Partners
pertaining to the conclusion of Contracts and/or
their changes and amendments and/or to the
acceptance of further Assignments by BMB
Partners are valid for the period of one month
after the delivery of the proposal to the Client,
unless the proposal of BMB Partners states a
different validity period. The estimates with
respect to the amount of the preliminary BMB
Partners fee are open to consideration unless
explicitly referred to as binding. A proposal as well
as the documents regarding the proposal of BMB
Partners including any eventual annexes remain
the exclusive property of BMB Partners; without a
consent of BMB Partners the Client is not entitled
to make any copies, reproductions or duplicates
thereof and disclose them to a third party and/or
notify a third party thereof. Third parties may not
be informed of the content of a proposal including
the documents regarding the proposal and the
thereto related annexes without the consent of
BMB Partners. If the proposal of BMB Partners
does not result in a conclusion of a Contract or an
Assignment, the Client is obliged to return the
proposal, the documents regarding the proposal
as well as any annexes to BMB Partners without
unnecessary delay.
(2) These GMC regulate the mutual rights and
duties of BMB Partners and the Client with
respect to the provision of services by BMB
Partners to
the Client. These GMC are
considered to be an integral part of the Contract
and are applicable also to each amendment to the
Contract as well as to all subsequent and future
Assignments. Different arrangements in the
Contract and/or other written arrangements
between BMB Partners and the Client have
precedence over these GMC.
(3) BMB Partners undertakes to provide the
services to the Client with due professional care
and in compliance with legal regulations, to
protect the rights and legitimate interests of the
Client and in this respect it may use every legal
means available.
(4) BMB Partners is entitled to appoint its staff
with suitable qualifications to perform the
Assignment.
(5) When performing an Assignment or in
relation to an Assignment BMB Partners may
appoint third parties, too. This also applies to
those fields where the existing legal regulations

do not allow the performance of specific services
by BMB Partners, e.g. legal consulting. Unless
agreed otherwise, BMB Partners may choose
these third parties at its sole discretion. In such
cases these GMC are also applicable to the
services performed by third parties, unless this is
contrary to cogent legal regulations.
(6) BMB Partners shall provide the Client with
services in compliance with Slovak legal
regulations; foreign legal regulations may be
applied in relation to these GMC and/or a
Contract and/or an Assignment only if explicitly
agreed in writing between BMB Partners and the
Client.
(7) The Information provided by BMB Partners
and its staff is binding only if provided or
confirmed in writing and if duly signed by
a person authorized to act in the name of BMB
Partners. Information transmitted in an electronic
form, by email in particular, is by no means
considered to be written Information duly signed
by a person authorized to act in the name of BMB
Partners.
(8) The provisions of these GMC are only
applicable to the extent that they are not contrary
to cogent legal regulations; instead of a provision
of these GMC which is contrary to
a cogent
legal regulation, such cogent legal regulation
shall apply.

3. Scope and performance of the Assignment
If changes of legal regulations or their
interpretation which might have impact on the
conclusions of an Assignment occur after the
performance of an Assignment, BMB Partners is
not obliged to notify the Client of such changes or
of their consequences, unless the Client and BMB
Partners agree otherwise. This also applies to
completed parts of an Assignment.
4. Client’s obligation to provide explanation;
Representations confirming completeness
(1) The Client is obliged to provide BMB Partners,
even without a prior written request and without
unnecessary delay, with all the information and
documents as well as to inform BMB Partners of
all matters and circumstances required to perform
the Assignment duly and on time. This also
applies to the information, documents, matters
and circumstances that may occur or that first
become known to BMB Partners and/or the Client
in the course of the Assignment. The Client is
obliged to provide BMB Partners, without
unnecessary delay, with any cooperation needed
for due and timely performance of the Assignment
by BMB Partners.
(2) The Client is responsible for the correctness,
authenticity and completeness of all information,

documents, matters and circumstances of which
he informs or which he provides to BMB Partners
for the purposes of the Assignment. Unless
agreed otherwise by the Client and BMB Partners
in writing, BMB Partners is not obliged to check
the correctness, the authenticity and the
completeness of the information, documents,
matters and circumstances of which it is informed
or which it is provided by the Client for the
purposes of the Assignment. Upon request of
BMB Partners and without unnecessary delay,
the Client is obliged to issue and submit to BMB
Partners a confirmation that the submitted
documents,
information,
matters
and
circumstances are complete, correct and
authentic. If the Client and BMB Partners agree in
writing that the duties of BMB Partners shall
include also the check of the correctness,
authenticity and completeness of information,
documents, matters and circumstances of which
the Client informs or which he provides to BMB
Partners for the purposes of the Assignment, and
if BMB Partners informs the Client that the
information,
documents,
matters
and
circumstances submitted by him are incorrect,
false and/or incomplete and the Client insists on
their use for the performance of the Assignment
in the form in which he has submitted them to
BMB Partners, BMB Partners shall not bear any
responsibility for the deficiencies in services
provided to the Client and their results, including
the Information prepared by BMB Partners. The
Client is obliged to inform BMB Partners within
five days after receiving a request from BMB
Partners, whether he insists on the use of
information,
documents,
matters
and
circumstances which BMB Partners considers to
be incorrect, false and/or incomplete. Where BMB
Partners informs the Client of the incorrectness,
falseness and/or incompleteness of information,
documents, matters and circumstances disclosed
or provided by the Client to BMB Partners, it may
suspend the provision of services which are
based on such information, documents, matters
and/or circumstances until it receives the
information from the Client whether he insists on
their use for the performance of the Assignment,
unless BMB Partners and the Client agree
otherwise in writing. The period required for the
completion of the Assignment shall be extended
by the period for which the provision of services
had to be suspended.
(3) During the term of the contractual
relationship the Client is obliged to disclose to
BMB Partners all new and/or changed information
and/or matters and/or circumstances that might
be significant for the performance of the
Assignment and/or its part by BMB Partners as
soon as such facts become known to the Client.
(4) In the extent required for due and timely
provision of services to the Client, BMB Partners
may:

(i) use the information and documents provided
by the Client as well as make copies,
reproductions and duplicates thereof,
(ii) make accessible or disclose to third parties
the information and documents provided by the
Client or copies, reproductions and duplicates
thereof.
(5) The Client is obliged to inform BMB Partners
without unnecessary delay if he has previously
appointed another party authorized to perform
these professional services to perform the
activities that are subject of the Contract and/or
an Assignment or to prove to BMB Partners that
the contractual relationship with such a party has
already been duly terminated.

5. Retaining independence
The Client is obliged to take every preventive
measure to preclude the undermining of the
independence of BMB Partners staff and will
refrain from any efforts to undermine their
independence. This applies in particular to job
offers and offers to accept an assignment on the
account of a BMB Partners employee. The Client
commits himself to employ BMB Partners staff
neither during the contractual relationship
between BMB Partners and the Client nor for one
year after its termination. If the Client breaches
the above duty, he is obliged to pay to BMB
Partners a contractual penalty in the amount of 12
times the average monthly fee for all services the
Client was obliged to pay to BMB Partners for the
performance of Assignments during the period of
24 months preceding the breach by the Client (or
for the duration of the contractual relationship, if
the contractual relationship lasted less than 24
months; however, at least in the amount of six
monthly salaries of the employee in question) for
each single breach.

6. Time limits for the provision of services
(1) The agreement between the Client and BMB
Partners with respect to the time limits for the
completion of the Assignment does not constitute
a contract with fixed time limits for performance
as defined in Section 518 of the Civil Code (Act
No. 40/1964 Coll. as amended) or in Section 349
(3) of the Commercial Code.
(2) BMB Partners has the right to extend the time
limits for the performance of the Assignment by
the period of delay caused by the circumstances
of Force majeure and/or the delay caused by
subcontractors of BMB Partners. If the time limits
for the performance of the Assignment are
extended under this paragraph 2 by two months,
the Client has the right, after allowing in writing for
an additional time limit of at least 14 days for BMB
Partners, to withdraw from the Contract in the
part relating to the Assignment to which the

failure to meet the agreed time limits relates.
Under the conditions stated in this paragraph,
BMB Partners is also entitled to withdraw from the
Contract in the part relating to the Assignment to
which the failure to meet the agreed time limits
relates; in such case the provision of an extra
period is not required.
(3) If the Client is in delay with due and timely
fulfilment of any duties under Part I, Article 4,
paragraph 1, or Article 14, paragraph 4 of these
GMC, BMB Partners may extend the agreed time
limits for the performance of the Assignment to
which the breach of duty relates by the period of
delay with the fulfilment of such duty.

7. Protection of intellectual property of
BMB Partners
(1) The Client may, without a prior written
consent of BMB Partners, use, disclose or
provide to third parties the results of the services
provided by BMB Partners to the Client, including
the Information prepared by BMB Partners, in the
extent required for the fulfilment of the purposes
resulting from the Assignment and from legal
regulations. In other cases the use of the results
of services provided by BMB Partners to the
Client, including the Information prepared by BMB
Partners as well as their disclosure or provision to
third parties is only admissible subject to a prior
written consent of BMB Partners. However, if the
results of services provided by BMB Partners to
the Client, including the Information prepared by
BMB Partners, are disclosed or provided to third
parties, this does not give rise to any third party
liability for BMB Partners. The Client is obliged to
take appropriate steps with the aim to secure the
fulfilment of his duties under this paragraph 1.
(2) The results of services provided by BMB
Partners to the Client, including the Information
prepared by BMB Partners, may not be used for
advertising purposes; the failure to observe this
ban entitles BMB Partners to withdraw from the
Contract in the part relating to all still unperformed
Assignments as well as to demand compensation
for the damage caused.
(3) BMB Partners is and will remain the owner of
all intellectual property rights relating to the
results of the services provided by BMB Partners,
including the content of Information or its parts
prepared by BMB Partners (e.g. author’s rights,
database rights etc.). The Client may use the
results of the services provided by BMB Partners,
including the Information prepared by BMB
Partners, only in the extent and under the
conditions stated in these GMC or agreed
otherwise in writing between the Client and BMB
Partners.

8. Remedying of defects
(1) The Client has the right to ask BMB Partners
in writing for a free removal of incorrectness and
defects with respect to the services provided by
BMB Partners to the Client as well as their results,
including the Information prepared by BMB
Partners, if such incorrectness or defects were
caused by BMB Partners; this claim expires six
months after the delivery of the results of
services, including the Information prepared by
BMB Partners, to the Client, or – if BMB Partners
did not deliver the results of the provided services
– six months after the provision of defective
services to the Client by BMB Partners.
(2) Incorrectness or defects under the above
paragraph 1 do not include those which originate
after the provision of services and/or their results
by BMB Partners, including the Information
prepared by BMB Partners, to the Client, due to
the changed state of affairs or legal status or
changes in the interpretation of relevant legal
regulations.
(3) If the incorrectness and/or defects claimed
duly and on time under the above paragraph 1
cannot be sufficiently and satisfactorily remedied,
or if BMB Partners does not provide remedy
within an appropriate period after receiving the
request of the Client (if remedy is possible), the
Client has the right to request in writing an
appropriate discount from the fee of BMB
Partners. This claim of the Client expires if not
claimed against BMB Partners without
unnecessary delay after finding that the
incorrectness and/or defects cannot be
sufficiently and satisfactorily remedied or after
vain expiration of an appropriate deadline, in
which BMB Partners was obliged to remedy the
incorrectness and/or defects. If the Client incurs
damage due to incorrectness and/or defects of
the services provided by BMB Partners and/or
their results, including the Information prepared
by BMB Partners, Part I, Article 9 of these GMC
applies.
9. Liability for damages
(1) BMB Partners is liable only for such damage
originated to the Client in relation to the provision
of services which was caused deliberately or by
gross negligence as a result of the failure of BMB
Partners to meet its duties based on these GMC
and/or the Contract and/or legal regulations.
(2) BMB Partners is liable to the Client for the
damage originated in relation with the provision of
services to the Client as a result of the Client
taking the steps recommended by BMB Partners,
only if such recommended steps are described in
the Information provided or confirmed by BMB
Partners in writing and duly signed by a person
authorized to act in the name of BMB Partners.

(3) Any claims of the Client for the compensation
of the damage caused by BMB Partners in
relation to the provision of services to the Client
contrary to these GMC and/or the Contract and/or
legal regulations – hereafter also “Defective
services“
– are limited in aggregate by the amount of three
times the fee (Part I, Articles 13 and 14 of these
GMC) to which BMB Partners is entitled for
Defective services. Any claims of the Client for the
compensation of the damage under this
paragraph 3 for Defective services shall not
exceed the maximum amount of the insurance
coverage with respect to the damage caused as
a result of Defective services under Third party
liability insurance for the damage that could
originate in relation with the provision of services,
concluded by BMB Partners.
(4) BMB Partners is not liable for the damage
incurred by the Client in relation to the provision
of services, if the Client does not file all ordinary
and extraordinary legal remedies duly and on
time against the steps and/or decisions taken by
the competent public authority in relation to the
duty of the Client to pay a particular fine and/or
sanction and/or in relation to another decision of
a public authority as a result of which the Client
might incur damage. Filing all legal remedies will
not be required only if BMB Partners agrees to
non-filing. The compensation may not be claimed
prior to a valid completion of proceedings
regarding the legal remedies; this does not apply
if BMB Partners agreed to non- filing of legal
remedies.
(5) If a competent public authority imposes a fine
and/or a sanction on the Client and/or takes
another decision which could give rise to liability
of BMB Partners for damages, the Client is
obliged to inform BMB Partners without delay
and, upon request of BMB Partners, provide any
necessary cooperation upon the preparation and
filing of all ordinary and extraordinary legal
remedies against the decision of the public
authority including the submission of required
documents and granting powers of attorneys for
the representation vis-à-vis a competent public
authority authorized to decide on the legal
remedy. Direct and indirect costs incurred by
BMB Partners when preparing the above
documents are borne by the Client. If the Client
does not proceed according to this paragraph 5,
BMB Partners shall not be liable for the damage
incurred by the Client which could be prevented if
the Client fulfilled his duties under this paragraph
5 duly and on time.
(6) BMB Partners is only liable to the Client, not
to third parties. BMB Partners is not liable for the
damage incurred by third parties as a result of the
use of the results of services provided to the
Client, including the Information prepared by BMB
Partners. The Client is obliged to explicitly notify
of this fact third parties that, as a result of the
activities or negligence of the Client,

acquired access to the results of services
provided to the Client including the Information
prepared by BMB Partners.
(7) If the services of BMB Partners are provided
with the assistance of a third party, e.g. a data
processing company, and the Client has been
informed thereof, BMB Partners is liable only for
the damage originated due to the failure to fulfil
his duties upon the appointment of the third party.
(8) BMB Partners and its staff are not liable for
any damage sustained as a result of an
erroneous transmission, or the loss or change of
data. All electronic transmissions are made
exclusively at the Client’s risk. The Client is aware
of the fact that the confidentiality of information in
the case of its transmission over the Internet is
not secured. Therefore, BMB Partners is not
liable for the delivery of data to recipients other
than the originally determined one. The Client will
not claim against BMB Partners any damages on
these grounds, neither by lawsuit nor out of court.
Any changes or amendments to the documents
sent by BMB Partners to the Client are only
admissible subject to its express consent.
(9) Receiving and forwarding information by
BMB Partners on the phone, in particular through
automatic answering machines, faxes, electronic
mail or other electronic communication means is
not always secured. Automatic transmission
receipts and “read” confirmations are not
considered to be confirmation of delivery. BMB
Partners is by no means liable for the receipt and
transmission of information received and sent in
this way. This applies in particular to
transmissions of decisions and other information
on set time limits. Important notices and notices
due within set time limits have to be sent to BMB
Partners in the way stated in Part I, Article 15,
paragraph 9 of these GMC.

10. Duty to maintain confidentiality, data
protection
(1) BMB Partners shall treat as confident all
information that it receives in connection with its
activities (work) for the Client, unless the Client or
a party stipulated by law explicitly releases BMB
Partners of its obligation to keep confidentiality or
unless the keeping of such confidentiality is
superseded by a legal obligation to disclose
information. The obligation to maintain
confidentiality does not relate to:
(i) those facts, information and data which are
publicly or otherwise known to BMB Partners as
well as to those facts, data and information which
subsequently become publicly or otherwise
known to BMB Partners in a way other than
through a failure of BMB Partners to maintain
confidentiality;

(ii) the disclosure of facts, information and data to
persons in the extent which is necessary for due
and timely provision of services by BMB Partners
(e.g. BMB Partners staff or third parties appointed
by BMB Partners to perform particular activities in
relation to the provision of services by BMB
Partners);
(iii) the disclosure of facts, information and data
the publishing or disclosure of which is required
by law or by decisions of public authorities.
(2) The duty of BMB Partners to maintain
confidentiality under paragraph 1 does not refer
to the results of services of BMB Partners
provided to the Client, including the Information
prepared by BMB Partners, in an anonymized
form.
(3) BMB Partners is entitled, to an extent
necessary for due and timely provision of services
to the Client, to process or to have processed
information and documents (data storage media,
data, check numbers, analyses and software),
including the personal data provided by the
Client, by third parties authorized by BMB
Partners. If required by cogent legal regulations,
the Client shall, without unnecessary delay,
secure the granting of consent by the persons to
whom the personal data relates to their
processing under the above clause.
Unless stated otherwise by these GMC and/or the
Contract, the information and documents (data
storage media, data, check numbers, analyses
and software) provided to BMB Partners by the
Client as well as the results of work of BMB
Partners for the Client, including the Information
prepared by BMB Partners, shall be returned by
BMB Partners exclusively to the Client; unless
the Client issues a written statement allowing the
return and/or delivery of such materials to third
parties.
(4) If explicitly agreed by BMB Partners and the
Client in writing, BMB Partners shall exercise due
care, in the extent and under the circumstances
agreed upon with the Client, to enable the Client
to meet his statutory obligation to disclose
information. Any required mandates or powers of
attorney have to be granted by the Client to BMB
Partners in writing. BMB Partners is entitled to an
extra fee for such information activities, which will
be agreed upon between the Client and BMB
Partners. Unless explicitly agreed otherwise,
BMB Partners will not prepare statistical reports
on behalf of the Client.
(5) Unless stated otherwise in these GMC and/or
the Contract, the Client shall maintain
confidentiality with respect to all information, facts
and data provided to him by BMB Partners during
the negotiations regarding the conclusion or
during the work on and/or during the term of the
Contract and/or Assignment as well as with

respect to information, facts and data contained
in these GMC and/or the Contract and he may
neither publish nor disclose in any other way
these facts, information and data without a prior
written consent of BMB Partners.

Assignment and/or its part including those
Assignments and/or their parts in relation to which
the Client has failed to meet his duties and which
were not completed as at the date of withdrawal
from the Contract or which should be performed
in the future.

11. Termination and withdrawal

(6) The Client has the right to withdraw from the
Contract in the part related to the Assignment or
its part, in relation to which BMB Partners is in
default of fulfilling its duty. The Client has this right
only if BMB Partners, despite being requested by
the Client, fails to meet its duty duly and within an
appropriate deadline provided by the Client.

(1) Unless agreed otherwise in writing or unless
provided otherwise by a cogent law, the
contracting parties may terminate the Contract
and/or its part at any time. The notice period is
three months and starts running on the first day of
the month following the month in which the notice
was delivered to the other contracting party.
(2) In each of the termination cases only those
parts of Assignments or their parts will be
completed by BMB Partners until the termination
of the contractual relationship on which BMB
Partners and the Client agree and if BMB
Partners is provided by the Client with all the
required documents and information as well as
with the cooperation needed for their due
completion, duly and on time.
(3) BMB Partners has the right to withdraw from
the Contract in the cases provided by law.
Besides, BMB Partners has the right to withdraw
from the Contract in the following cases:
(i) the trust between BMB Partners and the Client
is broken,
(ii) the financial position or the creditworthiness of
the Client deteriorates significantly,
(iii) the Client has entered into liquidation, has
wound up with a legal successor, is insolvent or
over-indebted, is at risk of bankruptcy, has filed
for bankruptcy or for restructuring,
(iv) the Client does not provide necessary
information and cooperation,
(v) the Client does not settle the advance
payment agreed upon,
(vi) the Client is over 15 days in default of
payment of any due amount payable to BMB
Partners,
(vii) the Client fails to meet any duty under these
GMC and/or the Contract and/or legal regulations
and, despite being requested by BMB Partners,
fails to meet his duty within an appropriate
deadline provided by BMB Partners.
(4) In the case of the withdrawal from the
Contract, BMB Partners is not obliged to take all
unpostponable steps. However, BMB Partners
and the Client may agree the conditions under
which BMB Partners takes certain unpostponable
steps as well as completes particular
Assignments and/or their parts.
(5) The right of BMB Partners to withdraw from
the Contract includes also the right to withdraw
from any part of the Contract related to the

(7) If the Contract and/or its part is terminated
under this Article 11, BMB Partners is entitled to
the fee under the conditions stated in Part I,
Article 13 of these GMC.
(8) The termination of the Contract or its part
does not affect the claim for the compensation of
damage incurred as a result of the breach of the
Contract and/or these GMC and/or legal
regulations, the claim for payment of the
contractual penalty, applicability of the Slovak
law, applicability of the Commercial Code, solving
disputes between the contracting parties, and
provisions of the Contract and these GMC which
may last also after the termination of the Contract
and/or its part subject to the decision of parties or
subject to the nature of the provisions.
12. Delay on the part of the Client
(1) If the Client does not provide BMB Partners
with the necessary cooperation, and, if the Client,
despite a request of BMB Partners, does not meet
his duty duly and within an appropriate deadline
provided to him by BMB Partners, BMB Partners
is entitled to a fee for the services provided to the
Client so far as well as to a reimbursement of the
expenses incurred under Article 13 of these
GMC, and it is also entitled to withdraw from the
Contract.
(2) If the Client delays in acceptance of the
results of services of BMB Partners, including the
Information prepared by BMB Partners, and if the
Client does not meet this duty, even if requested
by BMB Partners, duly and within an appropriate
deadline provided by BMB Partners, BMB
Partners is entitled to a fee for the services
provided to the Client, including their results, as
well as to a reimbursement of the expenses
incurred under Article 14 of these GMC, and it is
also entitled to withdraw from the Contract.
(3) The Client’s delay in acceptance of the
results of services provided by BMB Partners
and/or the failure of the Client to meet the
obligation to cooperate will entitle BMB Partners
to claim compensation for the damage incurred
by BMB Partners including additional expenses.

13. Entitlement to fee
(1) If the Assignment or its part is not completed
1
for reasons solely on the part of the Client (e.g.
due to the termination of the Contract or its part),
BMB Partners is entitled to the agreed fee and to
the reimbursement of duly incurred expenses
equally as if BMB Partners provided the Client
with the services under the Assignment or its part
that was not executed. In this case BMB Partners
is not obliged to decrease its fee by the amount it
receives or it could receive by utilizing its
capacities and staff otherwise.
(2) If the Assignment or its part is not performed
for reasons other than stated in paragraph 1 or 3,
BMB Partners is entitled only to the proportion of
the fee corresponding to the services actually
provided and to their results, as well as to the
reimbursement of the expenses actually
incurred.
(3) If the Assignment is not performed for
reasons solely on the part of BMB Partners,
paragraph 2 is applicable only if the services
actually provided or their results can be used,
despite the non-completion of the Assignment, by
the Client for the purpose for which the services
were provided and their results intended.
(4) The fee rates are set in Euros and do not
include VAT. The fee is payable within fourteen
(14) days after the invoice date. If the payment of
the entire fee or its part is delayed, BMB Partners
may charge late charges at the statutory rate as
well as any debt recovery costs and damages.
Further, if the Client is in default of payment of any
part of the fee and/or of the reimbursement of
costs incurred in relation to the provision of
services to the Client, BMB Partners may declare
all and any other claims of BMB Partners against
the Client immediately due.
(5) In the case of a serious deterioration in the
Client’s financial position or creditworthiness of
the Client and/or if the Client has entered into
liquidation, has wound up with a legal successor,
is insolvent or over-indebted, is at risk of
bankruptcy, has filed for bankruptcy or for
restructuring, BMB Partners is entitled to declare
all and any of its claims against the Client
immediately due.
(6) An invoice issued by BMB Partners for the
Client is considered to be approved by the Client,
if the Client does not send to BMB Partners a
written objection against it within the invoice

1

With the aim to eliminate any doubts, a reason solely
on the part of the Client includes also a situation when
the Contract is terminated by BMB Partners, however,
for reasons solely on the part of the Client.

due date (the date of delivery to BMB Partners is
decisive).
14. Fee
(1) BMB Partners is entitled to a fee for the
services provided to the Client. The fee will be
agreed as a flat-rate payment or calculated on the
basis of the number of hours spent on the
Assignment and the agreed hourly rate. Unless a
free advisory (consulting) service or another fee
arrangement has been agreed upon, BMB
Partners is entitled to the fee usually charged at
the time and place of the supply of services by
BMB Partners for the services comparable with
the services provided by BMB Partners to the
Client.
(2) If, during the performance of the Assignment
or its part, circumstances are found or conditions
arise that were not known at the time of the
acceptance of the Assignment (e.g. the need to
perform activities originally not planned within the
Assignment) and due to which the number of
hours or the price of the provided services rises
by more than 5%, BMB Partners is entitled to
withdraw from the Contract in the part relating to
such Assignment or its part, if the Client does not
accept, without unnecessary delay after being
informed by BMB Partners, the increase in the
thereto related expenses and in BMB Partners
fee.
(3) In addition to the fee for the services
provided, BMB Partners is entitled to the
reimbursement of expenses duly incurred in
relation to the provision of services to the Client.
BMB Partners may at any time require an
adequate advance payment and make the
release of the results of its services provided to
the Client, including the Information prepared by
BMB Partners, conditional upon full satisfaction of
the claims of BMB Partners against the Client.
BMB Partners may also suspend the provision of
further services until all the payable claims of
BMB Partners against the Client are fully settled.
(4) If the Client fails to pay the required advance
payment without unnecessary delay after being
requested by BMB Partners, BMB Partners is,
without a prior notice, entitled to suspend the
provision of further services to the Client until the
advance payment is duly paid.
(5) Notwithstanding paragraph 6, a claim raised
by the Client under Part I, Article 8 of these GMC
against BMB Partners does not entitle the Client
to withhold the fee to which BMB Partners is
entitled under Part I, Articles 13 and 14 of these
GMC.
(6) The Client is entitled to unilaterally
compensate against the receivables of BMB
Partners from the Client, including the receivables
representing the fee and the compensation of

duly incurred expenses under Part I, Articles 13
and 14 of these GMC, only its payable
receivables from BMB Partners, which were
recognized by BMB Partners in writing or which
were recognized to the Client as payable by BMB
Partners through a valid and enforceable court
decision.
(7) BMB Partners is entitled to unilaterally
compensate its payable receivables from the
Client, including the receivables representing the
fee and the compensation of duly incurred
expenses under Part I, Articles 13 and 14 of these
GMC, against any deposit balances or other liquid
assets of the Client at its disposal, even if
explicitly taken into custody.

15. Miscellaneous
(1) BMB Partners will archive all information and
documents it receives from the Client in
connection with the performance of the
Assignment, those prepared by BMB Partners as
well as all the correspondence on the
Assignments in compliance with the legal
regulations on the duty to archive such
documents.
(2) Upon request of the Client and at his
expense, BMB Partners shall return to the Client
without unnecessary delay all the information and
documents received by BMB Partners from the
Client in connection with the provision of services
to the Client (if they are no more important for the
completion of the Assignment they relate to).
This, however, does not include the
correspondence between BMB Partners and the
Client or the documents that are held in original
by the Client. BMB Partners can make and keep
copies or duplicates of the information and
documents it gives back to the Client.
(3) BMB Partners reserves the right to change
and/or amend these GMC or to adapt them to
changed legal or factual requirements. Any
changes or amendments of these GMC have to
be announced to the Client. If the Client informs
BMB Partners within ten days after the receipt of
the changed or amended GMC that he does not
agree with them, BMB Partners has the right to
withdraw from the Contract. If the Client does not
inform BMB Partners within ten days after the
receipt of the changed or amended GMC that he
does not agree with them, he is considered to
have approved the changes or amendments to
GMC and the mutual relations of BMB Partners
and the Client are regulated by the changed or
amended GMC as of the day the period of ten
days specified above lapses. The Client is
considered to have approved the changed or
amended GMC also if he continues using the
services of BMB Partners in such a way, that it is
obvious – based on the behaviour of the Client –
that he intends to maintain the contractual

relation with BMB Partners also when the
changed or amended GMC are applied.
(4) If one of the provisions of these GMC and/or
of the Contract is or becomes invalid or
ineffective, the other provisions of these GMC
and/or of the Contract remain unaffected. In such
a case the Client and BMB Partners agree to
replace the invalid/ineffective provision by a new
valid/effective provision which is as close as
possible to the economic purport of the
invalid/ineffective provision. Until such time the
wording of these GMC and/or of the Contract
which is as close as possible to the economic
purport of the invalid/ineffective provision applies
per analogiam; if not possible, the relevant legal
regulations of the Slovak Republic apply
accordingly.
(5) The mutual relations of BMB Partners and the
Client resulting from these GMC and/or the
Contract are regulated by Slovak legal
regulations, while the collision norms of the
Slovak legal regulations are not considered. The
mutual relations of BMB Partners and the Client
resulting from these GMC and/or the Contract are
regulated by the Commercial Code.
(6) The place of supply is the registered office of
BMB Partners, i.e. Bratislava.
(7) Any disputes which originate or may originate
in relation with these GMC and/or the Contract will
be referred to the courts of the Slovak Republic.
The place of jurisdiction is determined according
to the place of the supply which will be subject of
the dispute.
(8) In matters relating to these GMC and/or the
Contract BMB Partners and the Client will
communicate at the level of their statutory bodies
and contact persons, the names, surnames and
contact data of whom including any changes will
be exchanged in writing without unnecessary
delay.
(9) Unless these GMC and/or the Contract
specify otherwise, any correspondence between
BMB Partners and the Client relating to these
GMC and/or the Contract has to be in written form
and has to be delivered by certified mail or by
courier to the addresses announced to the other
party in writing, or, if the addressee announces a
change of the address, to such an announced
address or personally subject to a confirmation of
acceptance signed by a statutory representative.
BMB Partners as well as the Client may change
the address for the delivery of correspondence
through a written announcement to the other
party. If the addressee refuses to accept the
correspondence,
the
correspondence
is
considered to be delivered at the point of refusal
to accept it. If the post office or the provider of
courier services returns the correspondence to
the sender as undelivered, or if the delivery of

the correspondence was circumvented by an
action or omission of the addressee, the
correspondence is considered to be delivered
after the lapse of three working days from being
sent by the sender.
(10) Upon the liquidation of BMB Partners or the
Client with a legal successor, the rights and duties
resulting from these GMC and/or the Contract are
passed on to the legal successor.
(11) The Client may transfer the rights and
duties resulting from these GMC and/or the
Contract to a third party only with a prior written
consent of BMB Partners.
(12) In cases when the duty to pay a contractual
penalty has been agreed between BMB Partners
and the Client, the injured party is also entitled to
claim compensation for the damage originated
due to a failure to meet the duties to which the
contractual penalty relates, if the damage
exceeds the amount of the contractual fine.
16. Additional provisions
(1) In all of its activities (work), BMB Partners is
entitled to treat the information and documents it
is provided by the Client, the numeric data in
particular, as correct, authentic and complete
(see also Part I, Article 4, paragraph 2 of these
GMC). The Client shall deliver to BMB Partners
on time all the information and documents
needed for the compliance with the set deadlines,
in particular with respect to tax assessments, so
that BMB Partners has sufficient time – however,
one week at least – to process them.
(2) Special separate issues will be addressed
only if ordered separately by the Client.
(3) The order under paragraph 2 and/or further
Assignment of the Client has to include mainly:
(i) a detailed description of the situation which
makes the Client to appoint BMB Partners and an
exact wording of the question the answer to which
will be considered to be fulfilment of BMB
Partners duties;
(ii) the description of the situation has to be
accompanied with necessary information or
documents relating to the Assignment;
(iii) proposed deadline for the completion of the
Assignment;
(iv) further relevant information needed for a due
and timely completion of the Assignment;
(v) form of the service provision;
(vi) other required conditions of service
provision.
BMB Partners reserves the right to ask the Client
to amend the above content of the order and/or
requirements by further information BMB
Partners may require for the provision of the
services in question.

BMB Partners is entitled to refuse the provision of
services according to the order and/or
requirement of the Client without giving reasons.
If BMB Partners is interested in the provision of
the required services to the Client, it will prepare
a proposal which shall contain mainly an
estimated number of hours needed to perform the
Assignment, the proposed date of service
provision, the fee of BMB Partners for the service,
the information and documents needed for due
and timely provision of the service and other
conditions of service provision.
BMB Partners reserves the right not to accept the
order and/or requirement of the Client if no
agreement is reached in respect of the amount of
the fee for the required services or in respect of
the date of service provision and/or if the
information or documents are not sufficient for
due and timely service provision or if the service
provision is not possible due to time limits,
capacity or other reasons.
(4) If BMB Partners commits itself to prepare VAT
returns, it is not obliged (if not agreed otherwise
with the Client in writing) to check any specific
accounting assumptions or whether all applicable
tax reliefs have been used.
17. Ethics and governance
(1) BMB Partners has an internal Corporate Social

Responsibility (CSR) process, the aim of which is
a long-term sustainable company strategy in the
field of social support, governance and
environment.
(2) Our Code of Conduct meets the highest ethical
standards that include responsible leadership,
client acceptance process as well as supply chain
selection.
(3) BMB Partners supply chain is an integral part
of this process. We therefore require our key
suppliers to form their own long-term sustainable
CSR processes and follow them. We also ask our
key suppliers to undergo a thereto related training.
(4) Moreover, we are actively committed to
decreasing the impact that our operations may
have on the environment, including the reduction
of overall carbon footprint, through internal
controls and practices of daily management, and
thereby encourage positive approach of our staff
to creating a greener culture. BMB Partners
supports e-mobility.
(5) Last but not least, we are fully aware that our
activities may have an impact on social
environment in which we operate. We encourage
the participation of our employees in community
projects, provide pro-bono and discounted
professional services in a substantial amount that
is annually evaluated, engage in donations,
fundraising and corporate volunteering with

organisations such as https://www.rednoses.eu,
https://dobryanjel.sk or https://osf.sk.
PART II (SPECIAL PROVISIONS ON
KEEPING THE CLIENT’S BOOKS OF
ACCOUNT, PERSONNEL AGENDAS AND
TAX REPORTING)

1. Scope of application
Part II of the GMC applies to contracts for work
pertaining to the keeping of the Client’s books of
account, personnel agendas and the calculation
of
taxes
and
social/health
insurance
contributions. Part I of GMC applies unless
stipulated otherwise below.

4. Fee and entitlement to the fee
(1) In the case of termination of the Contract by
BMB Partners for reasons solely on the part of the
Client, BMB Partners is entitled, in addition to the
fee it is entitled to for the period until the termination
of the Contract, to an additional fee from the Client
in the amount of the fee of BMB Partners for the
period of three months of Contract duration.
(2) Unless a flat-rate monthly fee has been agreed
upon, the amount of the fee pursuant to paragraph
1 will be calculated on the basis of the average
monthly fee paid in the year preceding the date of
Contract termination (if the Contract lasted shorter
than a year, then during this shorter period).

2. Scope and performance of an Assignment
(1) BMB Partners is entitled to treat the
information and documents provided by the
Client, the numeric data in particular, as correct,
authentic and complete and use them as a basis
for the provision of accounting services. Unless
explicitly agreed otherwise by BMB Partners
and the Client in writing, BMB Partners is not
obliged to look for errors and mistakes in the
information and documents it is provided. Apart
from that, Part I, Article 4, paragraph 2 of these
GMC is applicable.
(2) In addition to the fee agreed for the activities
specified in Part II, Article 1 of these GMC, BMB
Partners is entitled to a separate fee for
the activities in connection with representation
during inspections focused on mandatory
contributions of any kind, including the final
comparison of assessment bases for the
calculation of taxes and social/health insurance
contributions, reporting, filing legal remedies
etc., unless agreed otherwise in writing.
(3) Special individual issues in connection with
the activities specified in Part II, Article 1 of these
GMC will be addressed only if ordered separately
by the Client and will be considered according to
Part I of these GMC.

PART III (SPECIAL PROVISIONS ON AUDIT)

1. Scope of application
(1) Part III of GMC applies to Assignments
pertaining to (statutory and voluntary) audit, with or
without confirmation. Unless stated otherwise
below, Part I of GMC applies.
a) Unless agreed otherwise by the Client and BMB
Partners in writing, the audit services do not
cover the following reviews: compliance with
tax and special regulations, e.g. the regulations
of pricing,
banking, capital and foreignexchange law, business competition law;
b) management of business operations in terms
of efficiency, economy and effectiveness,
consequently
there
is no
obligation
whatsoever to check accounting records for
potential fraud (falsification) and other defects;
c) type or adequacy of the Client’s insurance
policy.
(2) Statutory and voluntary audit is regulated by
relevant legal regulations.

3. Client’s obligation to cooperate

2. Audit documentation

Without
being
requested
and
without
unnecessary delay, the Client is obliged to deliver
to BMB Partners all the information and
documents needed for due and timely keeping of
the Client’s books of account, personnel agendas
and calculation of taxes and social/health
insurance contributions. The Client is also obliged
to cooperate with BMB Partners, without
unnecessary delay, in any other way that might
be needed for due and timely keeping of the
Client’s books of account, personnel agendas
and calculation of taxes and social/health
insurance contributions.

(1) BMB Partners shall keep audit documentation
on the progress and performance of the audit.
The audit documentation shall include also the
contract on the basis of which the audit is
performed, the audit plan and programme, the
auditor's report, the individual or consolidated
financial statements, the annual report or the
consolidated annual report and other documents
on the progress and performance of the audit.
The audit documentation as well as the reports
and information to be included therein are
property of BMB Partners. The audit

documentation or information to be included
therein may not be transferred to another person
without the consent of the Client or his legal
successor, except for the cases specified by
law.

(2) The audit documentation shall be archived
for ten years after the date of audit completion.
(3) With respect to the performance of an audit
BMB Partners is not entitled to insist on any
changes and/or correction of data reported by
the Client.

3. Liability for damages
BMB Partners is liable for the damage caused in
relation to the performance of an audit of the
financial statements of the Client. The liability is
limited by the amount of 20 times the fee for the
audit services with respect to entities of public
interest, and by the amount of 10 times the fee
for the audit services with respect to other
Clients. These limitations result from special
legal regulations; should these regulations
change, their new wording will be applicable.

